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I N T R O D U C T I O N 
The information contained in this report resulted from a survey given to the 
University of Northern Iowa (UNI) students who graduated at the end of the 
Spring Semester 1985. The survey was administered to these graduates during 
their orientation for commencement. As such, the instrument was constructed 
to require little time and minimum effort to complete. The instrument used 
is located in the Appendix of this report. 
The information obtained from the survey instrument is presented in the 
following manner: I. DEMOGRAPHIC INFORMATION, II. PROFILE DATA BY COLLEGES, 
and III. MISCELLANEOUS INFORMATION. 
The section containing DEMOGRAPHIC INFORMATION is intended to give a brief 
summary of the responding graduating students and to compare where possible 
with another source to obtain a better picture of the group responding. 
The PROFILE DATA BY COLLEGES section is divided into four general areas 
as follows: 
1. ACTIVITIES FOUND AT UNI 
2. SERVICES FOUND AT UNI 
3. THE ACADEMIC ENVIRONMENT AT UNI 
4. STUDENT DEVELOPMENT AT UNI. 
Brief comments will be made for each of the tables displayed in the preceeding 
sections under each of the areas concerning the results obtained from these 
graduates. However, with Section III, MISCELLANEOUS INFORMATION, the tables 
developed for the various items will not be displayed. It was felt that 
there would be too many tables and also extend the report needlessly by 
so doing. Thus, a summary of the results of the tables will be presented 
and if the reader wishes to see the original data, he/she is encouraged 
to call the Office of Institutional Research, 273-2037. 
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I. DEMOGRAPHIC INFORMATION 
The following comments summarize some of the information found in Tables 
1-6 below. 
The total number of graduates that responded to the survey was 778 out of 
a possible 986; this represented a 78.9% return. Table 1 shows the male/ 
female distribution from the survey results. A comparison with the Registrar's 
Annual Report for 1984-85 indicated the actual proportions to be about 57% 
for females and 43% for males. Table 2 gives the distribution by degree 
granted. It can be seen that the percentage of graduate degrees granted 
was 4%, but if compared with the Registrar's Annual Report for 1984-85, 
a proportionate sample should have been approximately 11%. Thus, it would 
appear that a disproportionate sample of graduate students was obtained. 
Table 3 indicates the distribution by majors represented in the survey, 
ranked from high to low. It is seen that the top six majors, ending with 
Communication-Public Relations, represents one-half of the graduated majors 
and over one-half of these graduated with either an Elementary and Junior 
High or Accounting major. Table 4 shows the distribution by curriculum and, 
as can be seen, almost one-half of the survey respondents did not indicate 
their curriculum. The graduating students wh:> indicated teaching as their 
curriculum however, represented approximately 30% of the total graduating 
class. This is about the actual percent. Table 5 indicates the distribution 
for the year first enrolled at UNI. It can be seen that approximately 71% 
of the students that graduated this year (Spring 1985) enrolled first either 
in 1980 or 1981. Table 6 shows the number that transferred to UNI. It 
is not clear why 135 of the respondents chose not to indicate their status. 
In summary, it would appear that a disproportionate number of undergraduates 
and graduates responded to this survey, but approximately the correct pro-
portion of men and women did. There appears to be a disproportionate number 
of respondees responding to the item concerning curriculum status. However, 
when compared with the Registrar's Report for 1984-85, those that chose 
not to respond seemed to have been in the non-teaching program. It is not 
clear why 135 respondents chose not to indicate their transfer status. 
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TABLE 1 
MALE-FEMALE DISTRIBUTION 
FREQUENCY PERCENTAGE 
Female 468 60.9 
Male 300 39.1 
--------------------------"""'----------~----------
T 0 T A L 768 100.0 
Number of missing observations = 10 
TABLE 2 
DISTRIBUTION BY DEGREES GRANTED 
FREQUENCY PERCENTAGE 
Bachelors 720 96.0 
Masters 27 3.6 
Specialists 1 0.1 
Doctors 2 0.3 
-------------------------- ~----------~----------
T 0 T A L 750 100.0 
Number of missing observations= 28 
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TABLE 3 
DISTRIBUTION BY MAJORS 
Elem. & Jr. High 
Accounting 
Management 
Industrial Technology 
Marketing ________________ _ 
Communication -P.R. 
Physical Education 
Reading & Special Educ. 
Broadcasting - Journalism 
Psychology _______________ _ 
Double Major 
Computer Information 
General Studies 
Home Economics 
Biology __________________ _ 
English 
Music 
Speech & Speech Pathology 
Social Work 
Art 
History 
Community Recreation 
Education - NS 
Computer Science 
Mathematics 
Economics 
Other 
T O T A L 
FREQUENCY PERCENTAGE 
103 14.2 
89 12.3 
63 8.7 
45 6.2 
43 5.9 
26 ._.... 3.6 
24 
20 
20 
3.3 
2.8 
2.8 
18 2.5 
-------------------18 2.5 
17 2.3 
16 
15 
2.2 
2.1 
14 1. 9 
13 -------1.8 
13 
13 
12 
10 
1.8 
1.8 
1. 7 
1.4 
10 -- 1.4 
9 1. 2 
8 
7 
7 
1.1 
1.0 
1.0 
7 1.0 
-------- -------------
87 11. 5 
----------------------
726 100.0 
Number of missing observations= 52 
TABLE 4 
DISTRIBUTION BY CURRICULUM 
FREQUENCY PERCENTAGE 
Teaching 234 42.2 
Non-Teaching 321 57.8 
--------------------------- ---------- -----------
T 0 T A L 555 100.0 
Number of missing observations 223 
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TABLE 5 
DISTRIBUTION OF YEAR FIRST ENROLLED 
FREQUENCY PERCENTILE 
Prior to 1980 40 5.5 
1980 135 18.6 
1981 378 52.1 
1982 87 12.0 
1983 79 10.9 
1984 3 0.4 
1985 3 0.4 
--------------------------- ---------- -----------
T 0 T A L 725 100 . 0 
Number of missing observations 53 
TABLE 6 
NUMBER TRANSFERRED TO UNI 
FREQUENCY PERCENTILE 
YES 200 31.1 
NO 443 68.9 
--------------------------- ---------- -----------
T 0 T A L 643 100.0 
Number of missing observations= 135 
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II. PROFILE DATA BY COLLEGES 
The reader should keep in mind that the survey instrument did not specify 
a time period for the graduating students. Thus, it can not be concluded 
that the responding student who indicated not partaking in some activity 
or event on campus actually did not partake at some time during his/her 
"tenure" and simply forgot; the time given for the student to recall was 
admittedly short. 
The reader should also take note of the number of missing observations 
found below each table. It is not always clear why the data is missing 
and may need to be considered. In most cases, the number appears non-
significant, however. 
A. ACTIVITIES FOUND AT UNI 
1. SATISFACTION WITH UNI ACTIVITIES 
TABLE 1 
UNION PROGRAMS (MAUCKER UNION) 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
SCHOOL OF COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & TWO OR 
BUSINESS EDUCATION AND FINE NATURAL BEHAVIORAL MORE CATEGORY ARTS SCIENCES SCIENCES 
ROW 
TOTAL 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
--- ----- ----- ----- ----- ----- -----
Satisfied 85 43.6 91 52.6 61 60.4 54 51.4 40 57.1 25 69.4 I 356 52.4 
Dissatisfied 9 4.6 4 2.3 1 1.0 5 4.8 3 4.3 0 0.0 f 22 3.2 
Did Not Use 101 51.8 78 45.1 39 38.6 46 43.8 27 38.6 11 30.6 302 44.4 
~------------------ ----------- ----------- ----------- ----------- ----------- ----------- --------- -
COLUMN TOTALS 195 28.7 173 25.4 101 14.9 105 15.4 10 10.3 I 36 5.3 680 100.0 
i 
Number of missing observations= 98 
It can be seen from TABLE 1, the ROW TOTAL column, in the cell corresponding 
to the 'Did Not Use' row, approximately one-half of the respondents did not 
use the Union Programs. However, of those that did, the vast majority indi-
cated satisfaction. When one looks at the distribution by colleges, a some-
what different picture appears. For example, the School of Business appears 
to be the least user of the Union Programs with approximately 52% of those 
that graduated from the School of Business indicating that they had not used 
the Union Programs. Approximately 13% chose not to respond to this item. 
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CATEGORY 
Satisfied 
Dissatisfied 
Did Not Use 
-------------------
COLUMN TOTALS 
SCHOOL OF 
BUSINESS 
~-%-
109 55.9 
7 3.6 
79 40.5 
TABLE 2 
INTERCOLLEGIATE SPORTS (SPECTATOR) 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & 
EDUCATION AND FINE NATURAL BEHAVIORAL 
ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % 
----- ----- ----- -----
llO 64.0 51 50.5 64 61.0 33 47.1 
7 4.1 2 2.0 4 3.8 6 8.6 
55 32.0 48 47.5 37 35.2 31 44.3 
----------- ----------- ----------- ----------- -----------
195 28.8 172 25.4 101 14.9 105 15.5 70 10.3 
Number of missing observations= 100 
TWO OR ROW 
MORE TOTAL 
NO. % NO. % 
----- -----
23 65.7 390 57.5 
1 2.9 27 4.0 
ll 31. 4 261 38.5 
----------- -----------
35 5.2 678 100.0 
Table 2 summarizes the satisfaction with the Intercollegiate Sports Activities, 
from the spectator po.:.r ,t of view. Approximately 39% of the respondents 
indicated they had not observed any intercollegiate sports activities. 
However, approximately 61% of the respondents had and approximately 58% 
of these indicated satisfaction. The respondees who indicated satisfaction 
appeared to be found most often in the School of Business, College of 
Education, and the College of Natural Sciences. 
TABLE 3 
INTRAMURAL AND RECREATIONAL PROGRAMS 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
SCHOOL OF COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & TWO OR ROW 
BUSINESS EDUCATION AND FINE NATURAL BEHAVIORAL MORE TOTAL CATEGORY ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
----- ----- ----- ----- ----- ----- -----
Satisfied 129 66.2 ll2 64.7 57 56.4 57 54.3 41 58.6 24 70.6 420 61.9 
Dissatisfied 6 3.1 2 1. 2 3 3.0 4 3.8 3 4.3 0 0.0 18 2.7 
Did Not Use 60 30.8 59 34.1 41 40.6 44 41.9 26 37.1 10 29.4 240 35.4 
------------------- ----------- ----------- ------------------------ ------------ ----------- -----------
COLUMN TOTALS 195 28.8 173 25.5 101 14.9 105 15.5 70 10.3 34 5.0 678 100.0 
Number of missing observations= 100 
Table 3 summarizes the satisfaction with the Intramural and Recreational 
Programs at the University of Northern Iowa. Approximately 35% of the 
respondents indicated they had not made use of these programs, but 62% 
indicated satisfaction. There did not appear to be a great deal of variation 
among the Colleges/Schools. 
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TABLE 4 
STUDENT GOVERNMENT 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF COLLEGE OF SOCIAL & TWO OR ROW SCHOOL OF COLLEGE OF HUMANITIES 
BUSINESS EDUCATION AND FINE NATURAL BEHAVIORAL MORE TOTAL CATEGORY ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % ,___ __ 
----- ----- ----- ----- ----- -----
Satisfied 37 19.4 38 22.0 31 31.6 26 25.0 19 27.1 13 38.2 164 24.5 
Dissatisfied 31 16.2 13 7.5 14 14.3 15 14.4 12 17.1 5 14.7 90 13.4 
Did Not Use 123 64.4 122 70.5 53 54.1 63 60.6 39 55.7 16 47.1 416 62.1 
------------------- ----------- ----------------------------------- -----------
1------------- -----------
COLUMN TOTALS 191 28.5 173 25.8 98 14.6 104 15.5 70 10.4 34 5.1 670 100.0 
Number of missing observations= 108 
Table 4 indicates the degree of satisfaction toward Student Government, 
more specifically UNISA or RHA. It is noted that approximately 62% of 
the respondents indicated they had not used this particular activity. 
However, in light of the nature of this activity, it is probably a case 
of these student org~nizations n6t affecting their student life significantly. 
TABLE 5 
MUSICAL PRESENTATIONS 
COLLEGES/ SCHOOLS I 
COLLEGE OF COLLEGE OF 
SCHOOL OF COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & TWO OR ROW 
BUSINESS EDUCATION AND FINE NATURAL BEHAVIORAL MORE TOTAL CATEGORY ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
----- ----- ----- ----- ----- ----- -----
Satisfied 65 33.3 100 57.1 73 71.6 48 46.2 41 58.6 24 70.6 351 51.6 
Dissatisfied 11 5.6 2 1.1 2 2.0 3 2.9 4 5.7 0 0.0 22 3.2 
Did Not Use 119 61.0 73 41. 7 27 26.5 53 51.0 25 35.7 10 29.4 307 45.1 
------------------- ----------- ----------- -----------~----------- ----------- ------------------------
COLUMN TOTALS 195 28.7 175 25.7 102 15.0 104 15.3 70 10.3 34 5.0 680 100.0 
Number of missing observations= 98 
Table 5 indicates the degree of satisfaction with Musical Presentations 
on the campus. Forty-five percent of the respondents indicated they 
had not attended musical presentations. However, 55% indicated that 
they had with 52% indicating satisfaction. Considerable variation across 
colleges appears from 61% of the respondees in the School of Business 
not attending to 27% not attending in the College of Humanities and Fine 
Arts. 
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TABLE 6 
THEATRE PRESENTATIONS 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF COLLEGE OF SOCIAL & TWO OR ROW SCHOOL OF COLLEGE OF HUMANITIES 
BUSINESS EDUCATION AND FINE NATURAL BEHAVIORAL MORE TOTAL CATEGORY ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
----- ----- ----- ----- ----- ----- -----
Satisfaction 74 38.3 97 55.4 74 74.7 56 53.3 41 58.6 22 64.7 364 53.8 
Dissatisfaction 6 3.1 2 1.1 1 1.0 2 1.9 4 5.7 0 0.0 15 2.2 
Did Not Use 113 58.5 76 43.4 24 24.2 47 44.8 25 35.7 12 35.3 297 43.9 
------------------- ----------- ----------- ----------- ----------- ----------- -----------
__________ .. 
COLUMN TOTALS 193 28.6 175 25.9 99 14.6 105 15.5 70 10.4 34 5.0 676 100.0 
Number of missing observations= 102 
Table 6 summarizes the feelings of the respondents regarding Theatre 
Presentations at UNI. It shows that 44% of the respondents have not 
attended theatre presentations while approximately 56% had. Again, 
considerable variation occurs across colleges with 59% of the respondents 
from the School of Business indicating they had not attended Theatre 
presentations to 24% from the College of Humanities and Fine Arts not 
attending. There is little dissatisfaction across colleges, however. 
TABLE 7 
ART EXHIBITS 
COLLEGES/ SCHOOLS 
SCHOOL OF COLLEGE OF 
COLLEGE OF 
HUMANITIES COLLEGE OF 
COLLEGE OF 
SOCIAL & TWO OR ROW 
BUSINESS EDUCATION AND FINE NATURAL BEHAVIORAL MORE TOTAL CATEGORY ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % ,__ __ 
----- ----- ----- ----- ----- -----
Satisfied 42 21.9 72 41.1 61 58.7 44 41.9 29 41.4 20 58.8 268 39.4 
Dissatisfied 6 3.1 4 2.3 5 4.8 0 0.0 4 5.7 0 o.o 19 2.8 
Did Not Use 144 75.0 99 56.6 38 36.5 61 58.1 37 52.9 14 41.2 393 57.8 
---. ------------- .. 
-----------
.,_ ___________ 1-----------· 
-----------· 
___________ .. 
-----------.. 
------------
COLUMN TOTALS 192 28.2 175 25.7 104 15.3 105 15.4 70 10.3 34 5.0 680 100.0 
Number of missing observations= 98 
Table 7 summarizes the feelings of the respondents regarding Art Exhibits. 
Here approximately 58% indicated they had not attended art exhibits with, 
again, considerable variation across colleges. 
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TABLE 8 
NORTHERN IOWAN (UNI NEWSPAPER) 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
SCHOOL OF COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & TWO OR ROW 
BUSINESS EDUCATION AND FINE NATURAL BEHAVIORAL MORE TOTAL CATEGORY ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
---
----- ----- ----- ----- ----- -----
Satisfied 132 68.0 134 78.8 71 71.0 73 72.3 45 65.2 22 66.7 477 71.5 
Dissatisfied 34 17.5 9 5.3 22 22.0 16 15.8 15 21. 7 5 15.2 101 15.1 
Did Not Use 28 14.4 27 15.9 7 7.0 12 ll.9 9 13.0 6 18.2 89 13.3 
------------------ ----------- ----------- ----------- ---------- ,-.---------- ,-.-----------~-----------
C~UMN TOTALS 194 29.1 170 25.5 100 15.0 101 15.1 69 10.3 33 4.9 667 100.0 
Number of missing observations 111 
Table 8 refers to the Satisfaction with the Northern Iowan (UNI Newspaper). 
It can be seen that all but about 13% of the respondees made use of this 
newspaper with about 72% being satisfied. 
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B. SERVICES FOUND AT UNI 
1. SATISFACTION WITH UNI SERVICES 
TABLE 1 
PLACEMENT CENTER 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
SCHOOL OF COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & 
BUSINESS EDUCATION AND FINE NATURAL BEHAVIORAL CATEGORY ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % 
----- ----- ----- ----- -----
Satisfied 119 60.4 134 76.6 44 40.7 53 51.0 30 42.9 
Dissatisfied 55 27.9 20 11.4 21 19.4 26 25.0 17 24.3 
Did Not Use 23 11. 7 21 12.0 43 39.8 25 24.0 23 32.9 
-------------------~---------- ------------ ------------ ------------ ------------
COLUMN TOTALS 197 28.6 175 25.4 108 15.7 104 15.1 70 10.1 
Number of missing observations= 88 
TWO OR ROW 
MORE TOTAL 
NO. % NO. % 
----- -----
19 52.8 399 57.8 
9 25.0 148 21.4 
8 22.2 143 20.7 
----------- ------------
36 5.2 690 100.0 
Table 1 indicates the degree of satisfaction with the Placement Center located 
in Gilchrist Hall. Approximately 21% of the respondees had not made use of the 
Placement Center. However, approximately 58% indicated satisfaction with the 
Placement Center. Considerable variation occurs across colleges with approxi-
mately 12% of the respondees from the School of Business indicating that they 
had not used the Placement Center to 40% from the College of Humanities and 
Fine Arts indicating they had not used the Center. The College of Education 
and the School of Business indicated the highest degree of satisfaction with 
the Placement Center with the Colleges of Humanities and Fine Arts and Social 
and Behavioral Sciences the least. 
SCHOOL OF COLLEGE OF 
CATEGORY BUSINESS EDUCATION 
NO. % NO. % 
----- -----
Satisfied 118 59.9 129 73.7 
Dissatisfied 77 39.1 46 26.3 
Did Not Use 2 1.0 0 o.o 
~------------------ ----------- -----------
COLUMN TOTALS 197 28.5 175 25.3 
Number of missing observations= 87 
TABLE 2 
REGISTRATION 
COLLEGES / SCHOOLS 
COLLEGE OF COLLEGE OF 
HUMANITIES COLLEGE OF SOCIAL & 
AND FINE NATURAL BEHAVIORAL 
ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % 
----- ----- -----
68 64.2 78 73.6 43 60.6 
38 35.8 27 25.5 28 39.4 
0 0.0 1 0.9 0 0.0 
-----------
1------------ ..., ___________ 
106 15.3 106 15.3 71 10.3 
TWO OR ROW 
MORE TOTAL 
NO. % NO. % 
----- -----
28 77.8 464 67.1 
8 22.2 224 32.4 
0 0.0 3 0.4 
----------- -----------
36 5.2 691 100.0 
I 
Table 2 summarize,s the respondees' feelings concerning the Registration 
services located in Gilchrist Hall. As might be expected, few respondees 
indicated they had not used the services; 67% indicated satisfaction, 32% 
dissatisfaction. The College of Social and Behavioral Sciences and the 
School of Business indicated the greatest dissatisfaction with the Colleges 
of Education and Natural Sciences indicating the greatest satisfaction. 
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TABLE 3 
SCHEDULING 
COLLEGES/ SCHOOLS 
I COLLEGE OF COLLEGE OF COLLEGE OF SCHOOL OF HUMANITIES COLLEGE OF SOCIAL & TWO OR ROW 
BUSINESS 1 EDUCATION AND FINE NATURAL BEHAVIORAL MORE TOTAL CATEGORY ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
----- ----- ----- ----- ----- ----- -----
Satisfied 95 48.2 116 65.9 60 56.6 71 67.0 40 56.3 27 75.0 409 59.1 
Dissatisfied 98 49.7 60 34.1 46 43.4 32 30. 2 31 43.7 9 25.0 276 39.9 
Did Not Use 4 2.0 0 0.0 0 0.0 3 2.8 0 0.0 0 o.o 7 1.0 
1-------------------- -----------~---------- ----------- 1-------------1------------- ------------ -----------
COLUMN TOTALS 197 28.5 176 25.4 106 15.3 106 15.3 71 10.3 36 5.2 692 100.0 
Number of missing observations= 86 
Table 3 summarizes the feelings of the responding graduates concerning 
the Scheduling services located in Gilchrist Hall. Again, as might be 
expected, few indicated they had not made use of Scheduling. Of those 
that responded, 59% indicated satisfaction with 40% dissatisfaction. The 
School of Business graduates indicated the greatest dissatisfaction, 
approximately 50%. 
SCHOOL OF 
BUSINESS CATEGORY 
NO. % 
-----
Satisfied 126 64.6 
Dissatisfied 41 21.0 
Did Not Use 28 14.4 
------------------- -----------
COLUMN TOTALS 195 28.5 
TABLE 4 
BUSINESS OFFICE 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & 
EDUCATION AND FINE NATURAL BEHAVIORAL 
ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % 
----- ----- ----- -----
114 65.9 57 54.8 53 50.5 33 46.5 
25 14.5 29 27.9 27 25.7 23 32.4 
34 19.7 18 17.3 25 23.8 15 21.1 
------------
----------- ----------- -----------
173 25.3 104 15.2 105 15.4 71 10.4 
Number of missing observations= 94 
TWO OR ROW 
MORE TOTAL 
NO. % NO. % 
----- -----
23 63.9 406 59.4 
8 22.2 153 22.4 
5 13.9 125 18.3 
1------------ -----------
36 5.3 684 100.0 
Table 4 summarizes the responding graduates' feelings concerning the services 
offered in the Business Office (now call the Controller's Office and found in 
Gilchrist Hall). Here approximately 18% indicated they had not made use of 
this office with 59% indicating satisfaction. A gradual decline in satisfaction 
appears from the School of Business to the College of Social and Behavioral 
Sciences. 
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TABLE 5 
WRITING SERVICES 
COLLEGES/ SCHOOLS 
SCHOOL OF COLLEGE OF 
COLLEGE OF 
HUMANITIES COLLEGE OF 
COLLEGE OF 
SOCIAL & TWO OR ROW 
BUSINESS EDUCATION AND FINE NATURAL BEHAVIORAL MORE TOTAL CATEGORY ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
----- ----- ----- ----- ----- ----- -----
Satisfied 29 14.9 34 19.7 22 21.8 31 29.5 16 22.5 11 30.6 143 21.0 
Dissatisfied 13 6.7 6 3.5 2 2.0 8 7.6 5 7.0 2 5.6 36 5.3 
Did Not Use 152 78.4 133 76.9 77 76.2 66 62.9 so 70.4 23 63.9 501 73.7 
------------------- ----------- ----------- ----------- ----------- ~-----------~----------- ----------
COLUMN TOTALS 194 28.5 173 25.4 101 14.9 105 15.4 71 10.4 36 5.3 680 100.0 
Number of missing observations= 98 
Table 5 summarizes the feelings of the responding graduates concerning 
the Writing Services available, located in the Learning Skills Center. 
Approximately 74% of the respondents indicated they had not made use of 
this service with 21% indicating satisfaction. The College of Natural 
Sciences respondees indicate the greatest satisfaction with the services, 
but also the greatest dissatisfaction. 
SCHOOL OF 
CATEGORY BUSINESS 
NO. % 
-----
Satisfied 17 8.6 
Dissatisfied 6 3.0 
Did Not Use 174 88.3 
------------------- ----------
COLUMN TOTALS 197 28.9 
TABLE 6 
READING SERVICES 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & 
EDUCATION AND FINE NATURAL BEHAVIORAL 
ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % 
----- ----- ----- -----
15 8.6 15 14.9 21 20.0 3 4.3 
6 3.4 3 3.0 8 7.6 2 2.9 
153 87.9 83 82.2 76 72.4 64 92.8 
----------- ----------- ----------- -----------
174 25.5 101 14.8 105 15.4 69 10.1 
Number of missing observations= 96 
TWO OR ROW 
MORE TOTAL 
NO. % NO. % 
----- -----
8 22.2 79 11.6 
0 0.0 25 3.7 
28 77.8 578 84.8 
------------~----------
36 5.3 682 100.0 
Table 6 summarizes the responding graduates' feelings regarding the Reading 
Services available at UNI, also at the Learning Skills Center. Approxi-
mately 85% of these respondees indicated they had not made use of this 
service with about 12% being satisfied. Again, the College of Natural 
Sciences indicated the greatest satisfaction, with also the greatest 
dissatisfaction. 
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TABLE 7 
STUDY SKILLS SERVICES 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
SCHOOL OF COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & TWO OR ROW 
BUSINESS EDUCATION AND FINE NATURAL BEHAVIORAL MORE TOTAL CATEGORY ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
----- ----- ----- ----- ----- ----- -----
Satisfied 19 9.6 20 11.6 17 16.8 23 21.9 7 10.0 8 22.2 94 13.8 
Dissatisfied 3 1.5 4 2.3 4 4.0 5 4.8 2 2.9 0 0.0 18 2.6 
Did Not Use 176 88.9 149 86.1 80 79.2 77 73.3 61 87.1 28 77.8 571 83.6 
------------------ ----------- ------------------------ ----------- ----------- ----------- ----------
COLUMN TOTALS 198 29.0 173 25.3 101 14.8 105 15.4 70 10.2 36 5.3 683 100.0 
Number of missing observations= 95 
The degree of satisfaction of the responding graduates concerning the 
Study Skills Center, also located in the Learning Skills Center, is 
found in Table 7. Again, approximately 84% of the respondents indicated 
that they had not used this service. The College of Natural Sciences once 
again showing the greatest satisfaction and dissatisfaction. 
TABLE 8 
TUTORING 
COLLEGES/ SCHOOLS 
SCHOOL OF COLLEGE OF 
COLLEGE OF 
HUMANITIES COLLEGE OF 
COLLEGE OF 
SOCIAL & TWO OR ROW 
BUSINESS EDUCATION AND FINE NATURAL BEHAVIORAL MORE TOTAL CATEGORY ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
----- ----- ----- ----- ----- ----- -----
Satisfied 13 6.6 9 5.2 10 10.0 15 14.3 3 4.3 7 19.4 57 8.4 
Dissatisfied 4 2.0 7 4.0 2 2.0 4 3.8 2 2.9 0 o.o 19 2.8 
Did Not Use 180 91.4 158 90.8 88 88.0 86 81.9 65 92.9 29 80.6 606 88.9 
-------------------
----------- ------------ ----------- ----------- ----------- ----------- ----------
COLUMN TOTALS 197 28.9 174 25.5 100 14.7 105 15.4 70 10.3 36 5.3 682 
Number of missing observations= 96 
Satisfaction with the Tutoring Program offered through the Educational 
Opportunity Program is found in Table 8. As might be expected, almost 
89% of the respondents indicated they had not made use of that service. 
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100.0 
TABLE 9 
FINANCIAL AID 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
SCHOOL OF COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & TWO OR ROW 
BUSINESS EDUCATION AND FINE NATURAL BEHAVIORAL MORE TOTAL CATEGORY ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
----- ----- ----- ----- ----- ----- -----
Satisfied 104 53.1 93 53.1 49 47.1 58 55.2 34 48.6 22 62.9 360 52.6 
Dissatisfied 30 15.3 25 14.3 23 22.1 20 19.0 15 21.4 3 8.6 116 16 . 9 
Did Not Use 62 31.6 57 32.6 32 30.8 27 25.7 21 30.0 10 28.6 209 30.5 
------------------- ---------- ------------------------------------~----------- ----------- ----------
COLUMN TOTALS 196 28.6 175 25.5 104 15.2 105 15.3 70 10.2 35 5.1 685 100.0 
Number of missing observations= 93 
The degree of satisfaction with the Financial Aids Services is reported 
in Table 9. It can be seen that approximately 31% of the responding 
graduates indicated that they had not used this service. However, 
approximately 53% indicated that they were satisfied with this service. 
TABLE 10 
STUDENT EMPLOYMENT 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF TWO OR ROW SCHOOL OF COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & 
BUSINESS EDUCATION AND FINE NATURAL BEHAVIORAL MORE TOTAL CATEGORY ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
---
----- ----- ----- ----- ----- -----
Satisfied 75 38.5 65 37.1 33 32.7 53 so.a 23 32.9 16 47.1 265 38.9 
Dissatisfied 12 6.2 12 6.9 10 9.9 4 3.8 4 5.7 0 0.0 42 6.2 
Did Not Use 108 55.4 98 56.0 58 57.4 49 46.2 43 61.4 18 52.9 374 54.9 
------------------- ---------- ------------ ------------ ------------ ------------ ----------- -----------
COLUMN TOTALS 195 28.6 175 25.7 101 14.8 106 15.6 70 10.3 34 5.0 681 100.0 
Number of missing observations= 97 
Table 10 indicates how the responding graduates viewed the Student Employ-
ment Services; a sub-unit of Financial Aids. The table indicates approxi-
mately 55% had not made use of this service with approximately 39% satisfied. 
The respondents that graduated from the College of Natural Sciences indicated 
that 50% were satisfied with the Student Employment Services, considerably 
more than the others. 
-15-
TABLE 11 
CAREER CENTER 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
SCHOOL OF COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & TWO OR ROW 
BUSINESS EDUCATION AND FINE NATURAL BEHAVIORAL MORE TOTAL CATEGORY ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
----- ----- ----- ----- ----- ----- -----
Satisfied 38 19.4 41 23.6 20 20.0 26 25.0 20 28.6 11 31.4 156 23.0 
Dissatisfied 8 4.1 6 3.4 6 6.0 4 3.8 7 10.0 4 11.4 35 5.2 
Did Not Use 150 76.5 127 73.0 74 74.0 74 71.2 43 61.4 20 57.1 488 71.9 
------------------- ----------- ----------- ----------- ----------- ---------- 1------------~----------
COLUMN TOTALS 196 28.9 174 25.6 100 14.7 104 15.3 70 10.3 35 5.2 679 100.0 
Number of missing observations= 99 
Table 11 shows that 72% of the responding graduates had not made use of 
the Career Center located in the Health Center Building. However, of 
those that had, the vast majority were satisfied. 
TABLE 12 
RESIDENCE HALL LIVING 
COLLEGES I SCHOOLS 
COLLEGE OF COLLEGE OF 
SCHOOL OF COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & TWO OR ROW 
BUSINESS EDUCATION AND FINE NATURAL BEHAVIORAL MORE TOTAL CATEGORY ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
----- ----- ----- ----- ----- ----- -----
Satisfied 138 70.1 134 77 .5 69 67.6 63 58.9 45 64.3 25 71.4 474 69.3 
Dissatisfied 24 12.2 11 6.4 12 11.8 8 7.5 12 17.1 4 11.4 71 10.4 
Did Not Use 35 17.8 28 16. 2 21 20.6 36 33.6 13 18.6 6 17.1 139 20.3 
------------------- ----------- ----------- ----------- -----------
----------- ----------- -----------
COLUMN TOTALS 197 28.8 173 25.3 102 14.9 107 15.6 70 10.2 35 5.1 
Number of missing observations= 94 
Table 12 indicates that 69% of the respondees were satisfied with the 
Residence Hall Living services. Since the majority of the students at 
UNI do not live in residence halls, it raises an interesting question 
684 
as to how the services were utilized by all of these students. It is 
possible, however, that these respondents included Food Services in their 
decision making even though the item included the wording as indicated 
in this table heading. 
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100.0 
SCHOOL OF COLLEGE OF 
BUSINESS EDUCATION CATEGORY 
NO. % NO. % 
----- -----
Satisfied 132 62.4 126 72.0 
Dissatisfied 42 21.3 23 13.1 
Did Not Use 32 16.2 26 14.9 
------------------- ----------- -----------
COLUMN TOTALS 197 28.8 175 25.6 
Number of missing observations= 94 
TABLE 13 
FOOD SERVICE 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
HUMANITIES COLLEGE OF SOCIAL & 
AND FINE NATURAL BEHAVIORAL 
ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % 
----- ----- -----
64 62.7 60 56.6 42 60.0 
19 18.6 14 13.2 15 21.4 
19 18.6 32 30.2 13 18.6 
------------"""---------- ------------
102 14.9 106 15.5 70 10.2 
TWO OR ROW 
MORE TOTAL 
COLLEGES 
NO. % NO. % 
----- -----
23 67.6 438 64.0 
5 14.7 ll8 17.3 
6 17.6 128 18.7 
-----------
-----------
34 5.0 684 100.0 
Table 13 shows that 64% of the respondents were satisfied with the Food 
Service in the Residence Halls. It would seem that a significant number 
of respondees who do not live in the residence halls used the food services. 
TABLE 14 
LIBRARY 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
SCHOOL OF COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & TWO OR 
BUSINESS EDUCATION AND FINE NATURAL BEHAVIORAL MORE CATEGORY ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % 
----- ----- ----- ----- ----- -----
Satisfied 178 90.8 174 99.4 99 94.3 99 93.4 67 95.7 33 94.3 
Dissatisfied 14 7.1 1 0.6 6 5.7 5 4.7 3 4.3 2 5.7 
Did Not Use 4 2.0 0 0.0 0 o.o 2 1.9 0 0.0 0 0.0 
------------------- -----------
----------- i,------------ ---------- ------------ -----------
COLUMN TOTALS 196 28.5 175 25.5 105 15.3 106 15.4 70 10.2 35 5.1 
Number of missing observations= 91 
Approximately 95% of the respondees indicated satisfaction with the 
Library Services at UNI. There was considerable uniformity across 
colleges. 
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ROW 
TOTAL 
NO. % 
-----
650 94.6 
31 4.5 
6 0.9 
-----------
687 100.0 
SCHOOL OF 
CATEGORY BUSINESS 
NO. % 
---
Satisfied 58 29.4 
Dissatisfied 123 62.4 
Did Not Use 16 8.1 
------------------- -----------
COLUMN TOTALS 197 28.7 
TABLE 15 
PARKING FACILITIES 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & 
EDUCATION AND FINE NATURAL BEHAVIORAL 
ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % 
----- ----- ----- -----
53 30.3 26 25.2 26 24.5 17 24.3 
104 59.4 69 67.0 74 69.8 48 68.6 
18 10.3 8 7.8 6 5.7 5 7.1 
------------~-----------~----------- ------------
175 25.5 103 15.0 106 15.5 70 10.2 
Number of missing observations= 92 
TWO OR ROW 
MORE TOTAL 
NO. % NO. % 
----- -----
11 31.4 191 27.8 
24 68.6 442 64.4 
0 0.0 53 7.7 
~----------- ----------
35 5.1 686 100.0 
Approximately 64% of the respondees indicated dissatisfaction and only 
28% satisfaction with the Parking Facilities Services. There appeared 
to be uniformity across Colleges also. 
TABLE 16 
CAMPUS SECURITY 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
SCHOOL OF COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & TWO OR ROW 
BUSINESS EDUCATION AND FINE NATURAL BEHAVIORAL MORE TOTAL CATEGORY ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
--- ----- ----- ----- ----- ----- -----
Satisfied 69 35.0 72 41.1 31 30.4 44 41.9 19 26.8 11 32.4 246 36.0 
Dissatisfied 84 42.6 68 38.9 52 51.0 46 43.8 40 56.3 19 55.9 309 45.2 
Did Not Use 44 22.3 35 20.0 19 18.6 15 14.3 12 16.9 4 11.8 129 18.9 
------------------- ----------- ----------- ------------ ---------- ------------ ----------- ----------
COLUMN TOTALS 197 28.8 175 25.6 102 14.9 105 15.4 71 10.4 34 5.0 684 100.0 
Number of missing observations= 94 
Table 16 indicated 45% of the respondees were dissatisfied with the Campus 
Security and 36% were satisfied. The Colleges of Humanities and Fine 
Arts and Social and Behavioral Sciences indicated having the largest 
percentage of their respondees dissatisfied with this service. 
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I 
SCHOOL OF 
CATEGORY BUSINESS 
NO. % 
---
Satisfied 105 54.1 
Dissatisfied 16 8.2 
Did Not Use 73 37.6 
------------------- ----------· 
COLUMN TOTALS 194 28.8 
TABLE 17 
ORIENTATION PROGRAMS 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & 
EDUCATION AND FINE NATURAL BEHAVIORAL 
ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % 
----- ----- ----- -----
108 62.4 63 64.3 53 50.5 44 62.9 
13 7.5 12 12.2 10 9.5 13 18.6 
52 30.1 23 23.5 42 40.0 13 18.6 
~-----------
------------ ---------- -----------
173 25.7 98 14.5 105 15.6 70 10.4 
Number of missing observations= 104 
TWO OR ROW 
MORE TOTAL 
NO. % NO. % 
----- -----
22 64.7 395 58.6 
6 17.6 70 10.4 
6 17.6 209 31.0 
------------ -----------
34 5.0 674 100.0 
Table 17 indicates that 31% of the respondees did not use the Orientation 
Program services. However, approximately 59% were satisfied with these 
services. The College of Natural Sciences had the largest percentage 
of respondees not using these services with the School of Business second. 
TABLE 18 
RELIGIOUS STUDENT CENTERS 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
SCHOOL OF COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & TWO OR ROW 
BUSINESS EDUCATION AND FINE NATURAL BEHAVIORAL MORE TOTAL CATEGORY ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
--- ----- ----- ----- ----- ----- -----
Satisfied 62 32.1 67 38.7 45 44.6 39 37.5 21 30.0 13 38.2 247 36.6 
Dissatisfied 7 3.6 4 2.3 2 2.0 2 1.9 6 8.6 3 8.8 24 3.6 
Did Not Use 124 64.2 102 59.0 54 53.5 63 60.6 43 61.4 18 52.9 404 59.9 
------------------- ----------- ----------- ------------ ----------- ----------- ------------ ---------
COLUMN TOTALS 193 28.6 173 25.6 101 15.0 104 15.4 70 10.4 34 5.0 675 100.0 
Number of missing observations= 103 
Sixty percent of the respondees indicated that they did not use the Religious 
Student Centers. This seems to be relatively uniform across the Colleges, 
except for the College of Humanities and Fine Arts which had the lowest 
percentage, approximately 54% 
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SCHOOL OF COLLEGE OF 
CATEGORY BUSINESS EDUCATION 
NO. % NO. % 
----- -----
Satisfied 156 79.6 139 80.3 
Dissatisfied 14 7.1 11 6.4 
Did Not Use 26 13.3 23 13.3 
------------------- ----------- -----------
COLUMN TOTALS 196 28.8 173 25.4 
Number of missing observations= 97 
TABLE 19 
ADMISSIONS 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
HUMANITIES COLLEGE OF SOCIAL & 
AND FINE NATURAL BEHAVIORAL 
ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % 
----- ----- -----
76 73.1 86 82.7 54 77.1 
13 12.5 11 10.6 7 10.0 
15 14.4 7 6.7 9 12.9 
-----------~---------- -----------
104 15.3 104 15.3 70 10.3 
TWO OR ROW 
MORE TOTAL 
NO. % NO. % 
----- -----
30 88.2 541 79.4 
3 8.8 59 8.7 
1 2.9 81 11.9 
----------- -----------
34 5.0 681 100.0 
Approximately 79% of the respondees indicated satisfaction with the 
Admissions services. Very little difference appears across colleges, 
except for the College of Humanities and Fine Arts which had the lowest 
percentage of satisfaction. 
TABLE 20 
ACADEMIC ADVISING - DEPARTMENT 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
SCHOOL OF COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & TWO OR ROW 
BUSINESS EDUCATION AND FINE NATURAL BEHAVIORAL MORE TOTAL CATEGORY ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
----- ----- ----- ----- ----- ----- -----
Satisfied 89 45.6 89 51. 7 52 51.0 58 55.8 38 55.1 25 73.5 351 51.9 
Dissatisfied 40 20.5 46 26.7 26 25.5 25 24.0 17 24.6 5 14.7 159 23.5 
Did Not Use 66 33.8 37 21.5 24 23.5 21 20.2 14 20.3 4 11.8 166 24.6 
------------------- ----------- ----------- -----------~---------- ----------- ------------1o------------
COLUMN TOTALS 195 28.8 172 25.4 102 15.1 104 15.4 69 10.2 34 5.0 676 100.0 
Number of missing observations= 102 
The degree of satisfaction for the respondees regarding Academic Advising 
within the major department is found in Table 20. Fifty-two percent of 
the respondees were satisfied with that service with about 25% not utilizing 
this · service. · The School of Business r e spondees appeared to be the least 
satisfied but this re~ulted from a larger percentage of respondees not using 
this service. 
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SCHOOL OF 
CATEGORY BUSINESS 
NO. % 
-----
Satisfied 17 8.7 
Dissatisfied 11 5.6 
Did Not Use 167 85.6 
------------------- -----------
COLUMN TOTALS 195 28.9 
TABLE 21 
EDUCATIONAL OPPORTUNITY PROGRAM 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & 
EDUCATION AND FINE NATURAL BEHAVIORAL 
ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % 
----- ----- ----- -----
31 17.8 12 12.0 17 16.5 8 11.6 
5 2.9 4 4.0 6 5.8 3 4.3 
138 79.3 84 84.0 80 77. 7 58 84.1 
------------ -----------~-----------~-----------
174 25.8 100 14.8 103 15.3 69 10.2 
Number of missing observations= 103 
TWO OR ROW 
MORE TOTAL 
NO. % NO. % 
----- -----
7 20.6 92 13.6 
1 2.9 30 4.4 
26 76.5 553 81.9 
~----------- -----------
34 5.0 675 100.0 
Eighty- two percent of the respondees did not use the Educational Opportunity 
Program Services as seen in Table 21. This is not surprising considering 
the nature of the services. 
TABLE 22 
COUNSELING CENTER 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
SCHOOL OF COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & TWO OR ROW 
BUSINESS EDUCATION AND FINE NATURAL BEHAVIORAL MORE TOTAL CATEGORY ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
----- ----- ----- ----- ----- ----- -----
Satisfied 29 14.9 45 26.0 30 29.4 24 23.3 18 26.1 11 32.4 157 23.3 
Dissatisfied 8 4.1 7 4.0 5 4.9 3 2.9 6 8.7 2 5.9 31 4.6 
Did Not Use 157 80.9 121 69.9 67 65.7 76 73.8 45 65.2 21 61.8 487 72.1 
------------------- ----------- ----------- ----------- ----------------------- -----------
-----------
COLUMN TOTALS 194 28.7 173 25.6 102 15.1 103 15.3 69 10.2 34 5.0 675 100.0 
Number of missing observations= 103 
Seventy-two percent of the respondees (see Table 22) did not use the Counseling 
Center in the Health Center Building. Approximately 23% indicated satisfaction 
with the services provide. Eighty-one percent of the School of Business 
respondees indicated that they did not use these services with 65% in the 
College of Social and Behavioral Sciences indicating they did not. 
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TABLE 23 
COOPERATIVE EDUCATION 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
SCHOOL OF COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & TWO OR ROW 
BUSINESS EDUCATION AND FINE NATURAL BEHAVIORAL MORE TOTAL CATEGORY ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
----- ----- ----- ----- ----- ----- -----
Satisfied 34 17.8 21 12.1 13 13.0 25 24.3 10 14.3 9 26.5 112 16.7 
Dissatisfied 8 4.2 5 2.9 5 5.0 9 8.7 5 7.1 2 5.9 34 5.1 
Did Not Use 149 78.0 147 85.0 82 82.0 69 67.0 55 78.6 23 67.6 525 78.2 
------------------- ----------- ----------- ----------- ----------- -----------1------------ -----------
COLUMN TOTALS 191 28.5 173 25.8 100 14.9 103 15.4 70 10.4 34 5.1 671 100.0 
Number of missing observations= 107 
Table 23 shows that approximately 78% of the respondees did not use the 
Cooperative Education Program services. The College of Natural Sciences 
indicated that 67% had not used the services with 85% from the College of 
Education not using these services. This apparently reflects the differences 
in the programs offered within these colleges when compared with the other 
Colleges/Schools. 
TABLE 24 
FOREIGN STUDENT PROGRAM 
COLLEGES I SCHOOLS 
COLLEGE OF COLLEGE OF 
SCHOOL OF COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & TWO OR ROW 
BUSINESS EDUCATION AND FINE NATURAL BEHAVIORAL MORE TOTAL CATEGORY ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
----- ----- ----- ----- ----- ----- -----
Satisfied 9 4.7 11 6.4 11 11.0 16 15.8 4 5.7 6 17.6 57 8.5 
Dissatisfied 3 1.6 6 3.5 2 2.0 2 2.0 3 4.3 0 0.0 16 2.4 
Did Not Use 181 93.8 154 90.1 87 87.0 83 82.2 63 90.0 28 82.4 596 89.1 
------------------- ----------- ----------- ----------- -----------
-----------
-----------1-------------
COLUMN TOTALS 193 28.8 171 25.6 100 14.9 101 15.1 70 10.5 34 5.1 669 100.0 
Number of missing observations= 109 
Table 24 shows, as might be expected, that 89% of the respondees did not use 
the Foreign Student Program services. The Colleges of Humanities and Fine 
Arts and Natural Sciences made the most use of these services. 
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TABLE 25 
ETHNIC CULTURAL CENTER 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
SCHOOL OF COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & TWO OR ROW 
BUSINESS EDUCATION AND FINE NATURAL BEHAVIORAL MORE TOTAL CATEGORY ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
----- ----- ----- ----- ----- ----- -----
Satisfied 11 5.7 15 8.7 13 13.0 12 11.9 11 15.9 6 17.6 68 10.2 
Dissatisfied 3 1.6 3 1. 7 2 2.0 3 3.0 2 2.9 0 0.0 13 1.9 
Did Not Use 179 92.7 154 89.5 85 85.0 86 85.1 56 81.2 28 82.4 588 87.9 
~------------------ ----------- ----------------------- -----------~-----------~----------- -----------
COLUMN TOTALS 193 28.8 172 25.7 100 14.9 101 15.1 69 10.3 34 5.1 669 100.0 
Number of missing observations= 109 
Table 25 shows, as might be expected, that 88% of the respondees did not use 
the Ethnic Cultural Center located in the Culture House. Of those that did 
use these services, the vast majority were satisfied. 
TABLE 26 
GRADUATE COLLEGE 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF ROW SCHOOL OF COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & TWO OR 
BUSINESS EDUCATION AND FINE NATURAL BEHAVIORAL MORE TOTAL CATEGORY ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
----- ----- ----- ----- ----- ----- -----
Satisfied 14 7.3 18 10.6 18 17.6 17 16.5 8 11.8 7 20.6 82 12.2 
Dissatisfied 2 1.0 3 1.8 4 3.9 1 1.0 3 4.4 1 2.9 14 2.1 
Did Not Use 177 91. 7 149 87.6 80 78.4 85 82.5 57 83.8 26 76.5 574 85.7 
~------------------
----------- ----------- ----------- ----------- -----------
1------------ -----------
COLUMN TOTALS 193 28.8 170 25.4 102 15.2 103 15.4 68 10.1 34 5.1 670 100.0 
Number of missing observations= 108 
Table 26 shows, as would be expected, that 86% of the respondees did not use 
the Graduate College Office. Those that did use these services were satisfied. 
Approximately 12% of the total number of respondees (96 7 778) indicated they 
used this service. This agrees approximately with the proportion that the 
Registrar's Report for 1984-85 indicates. 
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SCHOOL OF 
CATEGORY BUSINESS 
NO. % 
-----
Satisfied 113 58.9 
Dissatisfied 16 8.3 
Did Not Use 63 32.8 
~------------------ -----------
COLUMN TOTALS 192 28.8 
TABLE 27 
HEALTH SERVICES 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & 
EDUCATION AND FINE NATURAL BEHAVIORAL 
ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % 
----- ----- ----- -----
108 64.3 65 63.7 61 58.7 36 52.2 
15 8.9 14 13. 7 14 13.5 12 17.4 
45 26.8 23 22.5 29 27.9 21 30.4 
----------- ----------- ----------- -----------
168 25.2 102 15.3 104 15.6 69 10.3 
Number of missing observations= 111 
TWO OR ROW 
MORE TOTAL 
NO. % NO. % 
----- -----
16 50.0 399 59.8 
4 12.5 75 11.2 
12 37.5 193 28.9 
~----------- -----------
32 4.8 667 100.0 
Table 27 indicates that approximately 60% of the respondees used the Health 
Services provided and were satisfied with these services. Approximately 29% 
had not used the services at all. The Colleges of Education and Humanities 
and Fine Arts appeared to be the most frequent users of this service. 
TABLE 28 
HEALTH AIDE PROGRAM 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
SCHOOL OF COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & TWO OR ROW 
BUSINESS EDUCATION AND FINE NATURAL BEHAVIORAL MORE TOTAL CATEGORY ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
-- ----- ----- ----- ----- ----- -----
Satisfied 43 22.3 42 24.7 20 20.4 30 28.8 15 21.7 11 32.4 161 24.1 
Dissatisfied 3 1.6 2 1.2 2 2.0 4 3.8 4 5.8 0 0.0 15 2.2 
Did Not Use 147 76.2 126 74.1 76 77.6 70 67.3 50 72.5 23 67.6 492 73.7 
-------------------
----------- -----------
----------- ----------- ----------- -----------
_________ .. 
COLUMN TOTALS 193 28.9 170 25.4 98 14.7 104 15.6 69 10.3 34 5.1 668 100.0 
Number of missing observations= 110 
Approximately 74% of the respondees had not used the Health Aide Program; 
a part of the Health Center Services, (see Table 28). Of those that did, 
the vast majority were satisfied. 
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C. THE ACADEMIC ENVIRONMENT AT UNI 
1. SATISFACTION WITH THE UNIVERSITY OF NORTHERN IOWA 
ACADEMIC ENVIRONMENT 
TABLE 1 
OVERALL QUALITY OF TEACHING 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
SCHOOL OF COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & TWO OR 
BUSINESS EDUCATION AND FINE NATURAL BEHAVIORAL MORE CATEGORY ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % 
---
----- ----- ----- ----- -----
Very Satisfied 89 43.4 76 41.3 32 29.1 28 25.9 19 25.0 13 36.1 
Somewhat Satisfied ll5 56.1 105 57.1 77 70.0 77 71.3 56 73.7 22 61.1 
Dissatisfied 1 0.5 1 0.5 1 0.9 3 2.8 1 1.3 1 2.8 
Does Not Apply 0 0.0 2 1.1 0 o.o 0 0.0 0 0.0 0 0.0 
------------------- ---------- ------------ ------------ ----------- ---------- ~-----------
COLUMN TOTALS 205 28.5 184 25.6 llO 15.3 108 15.0 76 10.6 36 5.0 
Number of missing observations= 59 
ROW 
TOTAL 
NO. % 
-----
257 35.7 
452 62.9 
8 1.1 
2 0.3 
~-----------
719 100.0 
Table 1 indicates that approximately 63% of the responding students were somewhat 
satisfied with the overall quality of teaching and about 36% said they were very 
satisfied. However, considerable fluctuations among colleges/schools existed. 
For example, in the School of Business and the College of Education, about 40% 
of their graduates indicated they were very satisfied, however, the rest of the 
colleges indicated a significant decrease. 
TABLE 2 
COURSES IN MAJOR DEPARTMENT 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
SCHOOL OF COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & TWO OR ROW 
BUSINESS EDUCATION AND FINE NATURAL BEHAVIORAL MORE TOTAL CATEGORY ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
---
----- ----- ----- ----- ----- -----
Very Satisfied 106 52.2 71 39.2 48 43.6 23 20.9 22 29.3 10 27.8 280 39.2 
Somewhat Satisfied 91 44.8 99 54.7 55 50.0 75 68.2 49 65.3 24 66.7 393 55.0 
Dissatisfied 5 2.5 ll 6.1 7 6.4 12 10.9 4 5.3 2 5.6 41 5.7 
Does Not Apply 1 0.5 0 0.0 0 0.0 0 0.0 0 0.0 0 o.o 1 0.1 
------------------- ----------- ----------- ----------- ----------- ----------- ----------- ----------
COLUMN TOTALS 203 28.4 181 25.3 llO 15.4 llO 15.4 75 10.5 36 5.0 715 100.0 
Number of missing observations= 63 
Table 2 shows the degree of satisfaction with the courses in the major depart-
ments. Approximately 55% of the respondees indicated they were somewhat 
satisfied with 39% indicating they were very satisfied. The School of Business, 
however, had about 52% of their graduates indicating they were very satisfied 
and about 45% indicating they were somewhat satisfied. 
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TABLE 3 
GENERAL EDUCATION COURSES 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
SCHOOL OF COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & TWO OR ROW 
BUSINESS EDUCATION AND FINE NATURAL BEHAVIORAL MORE TOTAL CATEGORY ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
----- ----- ----- ----- ----- ----- -----
Very Satisfied 18 8.8 21 11.5 9 8.3 14 12.7 5 6.6 5 14.3 72 10.0 
Somewhat Satisfied 123 60.0 llO 60.4 68 62.4 69 62.7 52 68.4 22 62.9 444 61.9 
Dissatisfied so 24.4 37 20.3 22 20.2 23 20.9 12 15.8 7 20.0 151 21.1 
Does Not Apply 14 6.8 14 7.7 10 9.2 4 3.6 7 9.2 1 2.9 so 7.0 
------------------- -----------1------------~-----------1----------- ----------- ------------ -----------
COLUMN TOTALS 205 28.6 182 25.4 109 15.2 llO 15.3 76 10.6 35 4.9 717 100.0 
Number of missing observations= 61 
Table 3 shows about 21% of the responding students dissatisfied with their 
general education courses, 62% being somewhat satisfied, and only 10% being 
very satisfied. 
TABLE 4 
TEACHER EDUCATION COURSES 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
SCHOOL OF COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & TWO OR ROW 
BUSINESS EDUCATION AND FINE NATURAL BEHAVIORAL MORE TOTAL CATEGORY ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
----- ----- ----- ----- ----- ----- -----
Very Satisfied 5 2.6 64 35.8 9 8.6 9 8.7 4 5.4 3 10.0 94 13. 7 
Somewhat Satisfied 34 17.7 89 49.7 38 36.2 25 24.0 ll 14.9 9 30.0 206 30.1 
Dissatisfied 10 5.2 13 7.3 6 5.7 4 3.8 4 5.4 2 6.7 39 5.7 
Does Not Apply 143 74.5 13 7.3 52 49.5 66 6.35 55 74.3 16 53.3 345 50.4 
------------------ ---------- ~----------- ----------- ---------- L---------- -----------· 1------------
COLUMN TOTALS 192 28.1 179 26.2 105 15.4 104 15.2 74 10.8 30 4.4 684 100.0 
Number of missing observations= 94 
Table 4 shows that 50% of the respondents indicated that teacher education 
courses did not apply. Thirty pe~cent indicated they were somewhat satisfied 
and 141 were very satisfied. However, approximately 36% of the College of 
Education graduates indicated they were very satisfied with these courses 
with approximately SOI somewhat satisfied. The rest of the colleges indicated 
that less than 10% of their graduates were very satisfied. It should be 
recalled from Section I, that approximately 70% of the total respondees were 
on a non-teaching curriculum; those indicating their degree of satisfaction 
here represent approximateiy 50%. The incr·ease. may be do to changes in curricu-
lum to non-teaching, but recalling their - experiences, but the extent is 
questionnable. 
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TABLE 5 
PARTICIPATION IN MAJOR DEPARTMENT ACTIVITIES 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
SCHOOL OF COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & TWO OR ROW 
BUSINESS EDUCATION AND FINE NATURAL BEHAVIORAL MORE TOTAL CATEGORY ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
----- ----- ----- ----- ----- ----- -----
Very Satisfied 38 19.0 32 17.6 39 35.5 18 16.7 16 21.3 4 11.1 147 20.7 
Somewhat Satisfied 116 58.0 102 56.0 52 47.3 65 60.2 42 56.0 20 55.6 397 55.8 
Dissatisfied 32 16.0 38 20.9 14 12.7 18 16.7 13 17.3 7 19.4 122 17.2 
Does Not Apply 14 7.0 10 5.5 5 4.5 7 6.5 4 5.3 5 13.9 45 6.3 
------------------- ---------- ----------- ------------~----------- ----------- ----------- -----------
COLUMN TOTALS 200 28.1 182 25.6 110 15.5 108 15.2 75 10.5 36 5.1 711 100.0 
Number of missing observations= 67 
Table 5 indicates approximately 56% of the respondents were somewhat satisfied 
with participation in major departmental activities. Twenty-one percent were 
very satisfied and 17% were dissatisfied. However, the College of Humanities 
and Fine Arts had approximately 36% of their graduates being very satisfied 
and 45% being somewhat satisfied. 
TABLE 6 
OVERALL EDUCATION AT UNI 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
SCHOOL OF COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & TWO OR ROW 
BUSINESS EDUCATION AND FINE NATURAL BEHAVIORAL MORE TOTAL CATEGORY ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
----- ----- ----- ----- ----- ----- -----
Very Satisfied 90 44.6 80 44.4 43 39.1 39 35.8 28 37.8 12 33.3 292 41.1 
Somewhat Satisfied 107 53.0 97 53.9 62 56.4 69 63.3 46 62.2 24 66.7 405 57.0 
D issa tis fied 5 2.5 3 1. 7 3 2.7 1 0.9 0 0.0 0 o.o 12 1. 7 
Does Not Apply 0 0.0 0 0.0 2 1.8 0 0.0 0 o.o 0 0.0 2 0.3 
------------------- ---------- ----------- -------------------------
1------------1------------ -----------
COLUMN TOTALS 202 28.4 180 25.3 110 15.5 109 15.3 74 10.4 36 5.1 711 100.0 
Number of missing observations= 67 
Table 6 indicates that 57% of the respondees considered their overall education 
at UNI somewhat satisfying and 41% indicated very satisfied. Little variation 
among colleges exists. 
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TABLE 7 
RELATIONSHIP OF COURSES TO CAREER 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
SCHOOL OF COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & TWO OR ROW 
BUSINESS EDUCATION AND FINE NATURAL BEHAVIORAL MORE TOTAL CATEGORY ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
----- ----- ----- ----- ----- ----- -----
Very Satisfied 99 49.0 83 45.9 34 31. 2 27 25.0 25 33.8 12 34.3 280 39.5 
Somewhat Satisfied 92 45.5 87 48.1 59 54.1 71 65.7 39 52.7 21 60.0 369 52.0 
Dissatisfied 10 5.0 9 5.0 15 13.8 9 8.3 7 9.5 2 5.7 52 7.3 
Does Not Appy 1 0.5 2 1.1 1 o. 9 1 o. 9 3 4.1 0 o.o 8 1.1 
------------------ -----------
----------- ----------- ----------- ----------- ----------- -----------
COLUMN TOTALS 202 28.5 181 25.5 109 15.4 108 15.2 74 10.4 35 4.9 709 100.0 
Number of missing observations= 69 
Table 7 summarizes the feelings concerning the relationship of courses to 
career. This table shows that 52% of the responding graduates were somewhat 
satisfied and approximately 40% were very satisfied. Variation does exist 
across colleges. For example, of those that graduated from the School of 
Business, 49% were very satisfied, while the College of Natural Sciences 
indicated only 25% being very satisfied. 
TABLE 8 
INTELLECTUAL LEVEL OF STUDENTS 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
SCHOOL OF COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & TWO OR ROW 
BUSINESS EDUCATION AND FINE NATURAL BEHAVIORAL MORE TOTAL CATEGORY ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
----- ----- ----- ----- ----- ----- -----
Very Satisfied 47 23.5 46 26.0 16 14.7 22 20.0 13 18.1 9 26.5 153 21.8 
Somewhat Satisfied 141 70.5 119 67.2 72 66.1 77 70.0 49 68.1 21 61.8 479 68.2 
Dissatisfied 12 6.0 11 6.2 18 16.5 11 10.0 10 13.9 4 11.8 66 9.4 
Does Not Apply 0 0.0 1 0.6 3 2.8 0 0.0 0 0.0 0 o.o 4 0.6 
------------------- ----------- -----------~----------- ----------- ----------- ----------- -----------
COLUMN TOTALS 200 28.5 177 25.2 109 15.5 110 15.7 72 10.3 34 4.8 792 100.0 
Number of missing observations= 76 
Table 8 indicates that about 68% of the responding graduates were somewhat 
satisfied with the intellectual level of the students at UNI while approxi-
mately 22% indicated they were very satisfied. The respondees that graduated 
from the Colleges of Humanities and Fine Arts and Social and Behavioral Sciences 
indicated the greatest dissatisfaction. The percentages of respondees that 
were somewhat satisfied seemed to be fairly consistant across colleges, however, 
the percentages of students that were very satisfied varied. 
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SCHOOL OF 
CATEGORY BUSINESS 
NO. % ,__ __ 
Very Satisfied 30 14.9 
Somewhat Satisfied 154 76.2 
Dissatisfied 18 8.9 
Does Not Apply 0 0.0 
------------------ ----------
COLUMN TOTALS 202 28.4 
TABLE 9 
FAIRNESS OF GRADING 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & 
EDUCATION AND FINE NATURAL BEHAVIORAL 
ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % 
----- ----- ----- -----
43 23.8 20 18.2 19 17.4 13 17.6 
122 67.4 78 70.9 80 73.4 58 78.4 
15 8.3 12 10.9 9 8.3 3 4.1 
1 0.6 0 o.o 1 0.9 0 0.0 
------------- ----------- ----------- -----------
181 25.5 110 15.5 109 15.3 74 10.4 
Number of missing observations= 67 
TWO OR ROW 
MORE TOTAL 
NO. % NO. % 
----- -----
7 20.0 132 18.6 
26 74.3 518 72.9 
2 5.7 59 8.3 
0 o.o 2 0.3 
----------- -----------
35 4.9 711 100.0 
Approximately 73% of the responding graduating students indicated that they 
were somewhat satisfied with the fairness of grading at this University, and 
19% indicated that they were very satisfied (see Table 9). However, approxi-
mately 33% of the respondees graduating from the College of Education indicated 
that they were very satisfied while the rest of the colleges indicated per-
centages less than 20. 
TABLE 10 
INSTRUCTORS ACCESSIBILITY AND HELPFULNESS 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
SCHOOL OF COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & TWO OR ROW 
BUSINESS EDUCATION AND FINE NATURAL BEHAVIORAL MORE TOTAL CATEGORY ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
1---
----- ----- ----- ----- ----- -----
Very Satisfied 62 30.8 68 38.2 37 33.6 36 33.0 29 39.7 12 35.3 244 34.6 
Somewhat Satisfied 120 59.7 100 56.2 66 60.0 64 58.7 40 54.8 17 50.0 407 57.7 
Dissatisfied 19 9.5 9 5.1 6 5.5 8 7.3 4 5.5 5 14.7 51 7.2 
Does Not Apply 0 0.0 1 0.6 1 0.9 1 0.9 0 0.0 0 0.0 3 0.4 
~------------------ ----------- ------------ ------------ ----------- ----------- i,------------ -----------
COLUMN TOTALS 201 28.5 178 25.2 110 15.6 109 15.5 73 10.4 34 4.8 705 100.0 
Number of missing observations= 73 
Table 10 indicates that about 35% of the respondees were very satisfied with 
the accessibility of instructors and their helpfulness, with 58% indicating 
they were somewhat satisfied. Considerable stability across colleges appears 
to exist here. 
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SCHOOL OF 
CATEGORY BUSINESS 
NO. % 
-----
Very Satisfied 6 3.2 
Somewhat Satisfied 29 15.3 
Dissatisfied 8 4.2 
Does Not Apply 146 77.2 
------------------- -----------
COLUMN TOTALS 189 28.0 
TABLE 11 
STUDENT TEACHING 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & 
EDUCATION AND FINE NATURAL BEHAVIORAL 
ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % 
----- ----- ----- -----
111 61. 7 19 18.8 16 15.7 7 9.6 
41 22.8 23 22.8 17 16.7 9 12.3 
7 3.9 4 4.0 2 2.0 2 2.7 
21 11. 7 55 54.5 67 65.7 55 75.3 
-----------"""-----------~----------- -----------
180 26.7 101 15.0 102 15.1 73 10.8 
Number of missing observations= 104 
TWO OR ROW 
MORE TOTAL 
NO. . % NO. % 
----- -----
0 0.0 159 23.6 
7 24.1 126 18.7 
1 3.4 24 3.6 
21 72.4 365 54.2 
----------- ------------
29 4.3 674 100.0 
Table 11 shows that about 24% of the responding students who were involved in 
student teaching indicated they were very satisfied. About 19% indicated they 
were somewhat satisfied and 54% said this did not apply to them. There appears 
to be approximately 10% more of these respondees indicating degree of satis-
faction to this item than graduated with degrees in teaching. It is possible 
that a changing of curriculum to non-teaching after student teaching might be 
the answer. 
TABLE 12 
TOTAL EXPERIENCE AT UNI 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
SCHOOL OF COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & TWO OR ROW 
BUSINESS EDUCATION AND FINE NATURAL BEHAVIORAL MORE TOTAL CATEGORY ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
----- ----- ----- ----- ----- ----- -----
Very Satisfied 87 43.7 90 51.1 44 42.3 46 41.8 32 44.4 17 48.6 316 45.4 
Somewhat Satisfied 108 54.3 81 46.0 58 55.8 62 56.4 39 54.2 18 51.4 366 52.6 
Dissatisfied 4 2.0 4 2.3 2 1.9 2 1.8 1 1.4 0 0.0 13 1.9 
Does Not Apply 0 0.0 1 0.6 0 o.o 0 0.0 0 0.0 0 o.o 1 0.1 
------------------- ----------- -----------1----------- ------------ ------------"'"----------- ------------
COLUMN TOTALS 199 28.6 176 25.3 104 14.9 110 15.8 72 10.3 35 5.0 696 100.0 
Number of missing observations= 82 
Table 12 summarizes the total experience at UNI and indicates that approxi-
mately 53% of the respondees were somewhat satisfied with 45% being very 
satisfied. 
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D. STUDENT DEVELOPMENT AT UNI 
1. SATISFACTION RELATED TO STUDENT DEVELOPMENT 
CATEGORY 
Very Satisfied 
Somewhat Satisfied 
Dissatisfied 
Does Not Apply 
-------------------
COLUMN TOTALS 
SCHOOL OF 
BUSINESS 
NO. % 
-----
71 34.8 
127 62.3 
5 2.5 
1 0.5 
TABLE 1 
INTELLECTUAL DEVELOPMENT AT UNI 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & 
EDUCATION AND FINE NATURAL BEHAVIORAL 
ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % 
----- ----- ----- -----
60 33.1 42 38.5 30 27.3 28 36.8 
113 62.4 65 59.6 78 70.9 46 60.5 
7 3.9 2 1.8 2 1.8 2 2.6 
1 0.6 0 0.0 0 0.0 0 0.0 
----------- ----------- ----------- ----------- -----------
204 28.5 181 25.3 109 15.2 110 15.4 76 10.6 
Number of missing observations= 62 
TWO OR 
MORE 
NO. % 
-----
18 50.0 
18 50.0 
0 0.0 
0 0.0 
-----------
36 5.0 
ROW 
TOTAL 
NO. % 
-----
249 34.8 
447 62.4 
18 2.5 
2 0.3 
-----------
716 100.0 
Table 1 shows about 62% of the respondees were somewhat satisfied with their 
intellectual development at UNI, with 35% indicating that they were very 
satisfied. Twenty-seven percent of the graduates from the College of Natural 
Sciences indicated this development as very satisfied. 
TABLE 2 
SOCIAL DEVELOPMENT AT UNI 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF TWO OR SCHOOL OF COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & ROW 
BUSINESS EDUCATION AND FINE NATURAL BEHAVIORAL MORE TOTAL CATEGORY ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
----- ----- ----- ----- -----
----- -----
Very Satisfied 101 49.5 87 48.1 52 47.3 42 38.2 39 51.3 22 62.9 343 47.9 
Somewhat Satisfied 88 43.1 79 43.6 51 46.4 60 54.5 33 43.4 12 34.3 323 45.1 
Dissatisfied 10 4.9 9 5.0 7 6.4 6 5.5 4 5.3 1 2.9 37 5.2 
Does Not Apply 5 2.5 6 3.3 0 0.0 2 1.8 0 0.0 0 o.o 13 1.8 
------------------- -----------
~----------- ----------- ----------- ----------- -----------~----------
COLUMN TOTALS 204 28.5 181 25.3 110 15.4 110 15.4 76 10.6 35 4.9 716 JOO.O 
Number of missing observations= 62 
Forty-five percent of the respondees indicated they were somewhat satisfied 
with their social development and 48% indicated they were very satisfied (see 
Table 2). About 38% of the graduates from the College of Natural Sciences 
indicated they were very satisfied with the College of Social and Behavioral 
Sciences indicating 51%. 
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SCHOOL OF 
CATEGORY BUSINESS 
NO. % 
-----
Very Satisfied 122 60.4 
Somewhat Satisfied 68 33.7 
Dissatisfied 2 1.0 
Does Not Apply 10 5.0 
------------------- -----------
COLUMN TOTALS 202 28.3 
TABLE 3 
DEVELOPMENT OF INDEPENDENCE 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & 
EDUCATION AND FINE NATURAL BEHAVIORAL 
ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % 
----- ----- ----- -----
117 64.6 65 59.1 53 48.2 44 58.7 
55 30.4 43 39.1 49 44.5 29 38.7 
4 2.2 1 0.9 3 2.7 1 1.3 
5 2.8 1 0.9 5 4.5 1 1.3 
----------- ------------ ------------to------------
181 25.4 110 15.4 110 15.4 75 10.5 
Number of missing observations= 64 
TWO OR ROW 
MORE TOTAL 
NO. % NO. % 
----- -----
21 58.3 422 59.1 
15 41.7 259 36.3 
0 o.o 11 1.5 
0 o.o 22 3.1 
----------- -----------
36 5.0 714 100.0 
Table 3 indicates that 59% of the respondees were very satisfied with their 
development of independence with about 36% somewhat satisfied. The graduates 
from the College of Natural Sciences indicated about 48% of their graduates 
were very satisfied and about 45% somewhat satisfied with 5% saying this 
didn't apply. 
TABLE 4 
INVOLVEMENT IN CURRENT ISSUES 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
SCHOOL OF COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & TWO OR ROW 
BUSINESS EDUCATION AND FINE NATURAL BEHAVIORAL MORE TOTAL CATEGORY ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
----- ----- ----- ----- ----- ----- -----
Very Satisfied 20 10.0 17 9.3 19 17.3 12 11.0 17 22.7 2 5.7 87 12.2 
Somewhat Satisfied 127 63.5 112 61.5 70 63.6 74 67.9 45 60.0 21 60.0 449 63.2 
Dissatisfied 39 19.5 44 24.2 15 13.6 16 14.7 13 17.3 11 31.4 138 19.4 
Does Not Apply 14 7.0 9 4.9 6 5.5 7 6.4 0 0.0 1 2.9 37 5.2 
------------------- -----------
----------- -----------1------------ ----------- ----------- -----------
COLUMN TOTALS 200 28.1 182 25.6 110 15.5 109 15.3 75 10.5 35 4.9 711 100.0 
Number of missing observations= 67 
Table 4 indicates about 63% of the responding graduates were somewhat satisfied 
with their involvement in current issues with 19% dissatisfied. About 24% of 
the College of Education graduates indicated dissatisfaction with 9% very 
satisfied. 
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TABLE 5 
DIVERSITY OF BACKGROUND OF STUDENTS 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
SCHOOL OF COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & TWO OR ROW 
BUSINESS EDUCATION AND FINE NATURAL BEHAVIORAL MORE TOTAL CATEGORY ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
----- ----- ----- ----- ----- ----- -----
Very Satisfied 59 29.6 65 35.5 39 26.6 36 33.0 21 28.8 8 23.5 218 30.8 
Somewhat Satisfied 117 58.8 109 59.6 58 53.2 65 59.6 43 58.9 19 55.9 411 58.1 
Dissatisfied 21 10.6 9 4.9 20 18.3 6 5.5 6 8.2 7 20.6 69 9.8 
Does Not Apply 2 1.0 0 0.0 2 1.8 2 1.8 3 4.1 0 0.0 9 1.3 
------------------- ----------- ----------- ----------- ----------- ----------- ---------- i------------
COLUMN TOTALS 199 28.1 183 25.9 109 15.4 109 15.4 73 10.3 34 4.8 707 100.0 
Number of missing observations= 71 
Table 5 indicates about 58% of the responding graduates were somewhat satisfied 
with the diversity of backgrounds of the students on campus with about 31% 
very satisfied. The graduates from the College of Humanities and Fine Arts 
indicated the greatest dissatisfaction. 
TABLE 6 
RESPONSIVENESS TO STUDENT SUGGESTIONS 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE OF 
SCHOOL OF COLLEGE OF HUMANITIES COLLEGE OF SOCIAL & TWO OR ROW 
BUSINESS EDUCATION AND FINE NATURAL BEHAVIORAL MORE TOTAL CATEGORY ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
----- ----- ----- ----- ----- ----- -----
Very Satisfied 14 7.1 20 11.2 7 6.7 4 3.7 3 4.1 5 14.3 53 7.6 
Somewhat Satisfied 110 55.6 117 65.4 62 59.0 70 65.4 44 60.3 18 51.4 421 60.4 
Dissatisfied 52 26.3 30 16.8 27 25.7 23 21.5 17 23.3 9 25.7 158 22.7 
Does Not Apply 22 11.1 12 6.7 9 8.6 10 9.3 9 12.3 3 8.6 65 9.3 
------------------- ----------- -----------~----------- ----------- ------------1------------ -----------
COLUMN TOTALS 198 28.4 179 25.7 105 15.1 107 15.4 73 10.5 35 5.0 697 100.0 
Number of missing observations= 81 
Table 6 shows that about 60% of the respondees were somewhat satisfied with 
the responsiveness at UNI to student suggestions. However, about 23% indicated 
they were dissatisfied and only about 8% were very satisfied. 
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III. MISCELLANEOUS INFORMATION 
The following comments and observations are taken from items on the survey 
instrument that did not have the homogeneity the preceeding items did. The 
tables that correspond to the various items referred to below will not 
be included here. As indicated in the introductory section it was felt 
that the inclusion of tables that respond to these items would have needlessly 
lengthened the report and are available to those that wish to see them. 
Approximately 81% of the responding graduates indicated that cheating was 
not a major problem at UNI. However, 25% of those that graduated from 
the College of Education indicated that it was a problem. About 79% of 
the respondees indicated that drug usage was not a major problem at UNI 
with 27% from the College of Social and Behavioral Sciences indicating 
that it was a problem. Approximately 57% of the respondees indicated that 
drinking was not a major problem at UNI but 43% indicated that it was. 
About 56% of the respondees that graduated from the College of Social and 
Behavioral Sciences indicated that drinking was a major problem with approxi-
mately 50% from the College of Humanities and Fine Arts also agreeing with 
them. About 86% of the respondees indicated that they would attend UNI 
again if they were to start over with approximately 91% from the School 
of Business and the College of Education indicating that they would. 
Approximately 89% of the responding graduates indicated they were not 
currently employed full-time. About 49% of the respondees marked 'NO' 
to the question, "Do you think the current unemployment rate in Iowa is 
lower than elsewhere in the United States?". About 30% responded 'YES' 
to the same question with about 21% not sure. 
Approximately 71% of the respondents did not agree that employment was 
better in Iowa than elsewhere. However, 21% were not certain with only 
8% agreeing. About 32% of the respondees graduating from the College of 
Education responding to the same question indicated they were not certain, 
57% said they did not agree while 11% indicated they did agree. 
About 36% of the responding graduates indicated that they did not plan 
to move from Iowa while 60% indicated that they did plan to move. Of those 
that planned to move from Iowa, 63% indicated they were doing so because 
of economic reasons while 35% indicated they were not moving for that reason. 
Seventy-nine percent of the responding students who graduated from the 
College of Social and Behavioral Sciences agreed that they were moving 
for economic reasons, 49% from the College of Humanities and Fine Arts 
also agreed with this; however, 51% were moving for other reasons. 
Of those that were planning to live in Iowa, 55% of the respondees indicated 
they were planning to move from Iowa in the future. Twenty-seven percent 
were not sure if they would move and 18% said they would not move in the 
future. Of those responding graduates planning to move from Iowa in the 
future, about 74% indicated that they would be willing to move more than 
500 miles away. Of those responding to the item asking if they would move 
more than 1,500 miles away, 60% said yes. 
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About 79% (545) of the responding graduates said that sexual harrassment 
of students by faculty was not a problem. However, 31% (33) of the graduates 
from the College of Humanities and Fine Arts indicated that it was a 
problem. 
Approximately 15% (22) of the respondees, who indicated that they were 
aware of instances regarding sexual harassment of UNI students, indicated 
the number to be less than three. About 30% (44) of those that indicated 
awareness of sexual harassment reported this information. 
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A P P E N D I X 
1985 UNI GRADUATING STUDENT SURVEY 
NAME STUDENT NUMBER SEX 
--.( .... t-a~s_,,t..,.)----·---... (F"i""""'r"=s""'t.,..)--------,.(M.....-)--
INSTRUCTIONS: The information you provide in this survey will be used (1) to improve student 
services, (2) to provide student opinions for accreditation reports, and (3) to make a 
profile of graduating students. CONFIDENTIAL: Your name will HOT be identified on any 
1-- -----report. ________ _____ . ---------------------------------------------------------------------------
(/) CURRENT DEGREE 
( ) Bachelors 
PRINT MAJOR (/) CURRICULUM 
( ) Teaching 
, ) Masters 
( ) Specialist 
( ) Doctors 
( ) Non-Teaching 
~LEASE CHECK(/) AND/OR INDICATE YOUR STATUS FOR NEXT 
YEAR: 
( ) Seeking a position. 
( ) Employed at as a 
(Name of Company/Sehl.) _(_p_o_s~i-t~i-o_n_) 
f~_t_e_n_d_g_r_ad-ua_t_e_s_c_h_o_o_l:-:::_-:::_-:::_-:::_-:::_-:::_-:::_-.-(~S-c'h_0 _0_1T) ____ _ 
(MaJor) 
Other, indicate 
CIRCLE YOUR DEGREE OF SATISFACTION WITH: 
Very satisfied 
I Somewhat satisfied I Dissatisfied J ~es NOT apply 
VS D N Overall quality of teaching at UNI. 
VS D N Courses in your major department. 
VS D N UNI general education courses. 
VS D N UNI teacher education courses. 
VS D N Your intellectual development at UNI. 
VS D N Your social development at UNI. 
VS D N Your development of independence at UNI. 
VS D N Your involvement with current issues. 
VS D N Your participation in major department 
VS D N 
VS D N 
V S D N 
activities. 
Your overall 
Relationship 
Intellectual 
education at UNI. 
of UNI courses to your career. 
level of UNI students. 
VS D N Diversity of backgrounds of UNI students. 
VS D N Fairness of grading at UNI. 
V S D N Instructors accessibility & helpfulness. 
VS D N Student teaching. 
V S D N UNI' s responsiveness to student suggestions. 
VS D N Candidacy procedure for graduate students. 
VS D N Comprehensive exams for graduate students. 
__ V_S_D N_ Your_total_exeeriences_at_UNI. ____________ _ 
• CIRCLE YES OR NO FOR THE FOLLOWING ITEMS: 
YES NO Have you been a graduate assistant at UNI? 
YES NO Did you serve on a student-faculty 
committee at UNI? 
YES NO Is cheating a major problem at UNI? 
YES NO Is drug usage a major problem at UNI? 
Semester first enrolled at UNI: 
Fall 19 Spring 19 Summer 19 
Transferred from another College? YES__ NO __ 
Single Married Age 
BELOW ARE SOME SERVICES OR ACTIVITIES AT UNI. 
CIRCLE THE APPROPRIATE RESPONSE: 
Used it and was SATISFIED 
l Used it, but was ~ISSATISFIED I nid NOT use it "'+ -SD N Placement Center (Gilchrist 152) 
SD N Registration (Gilchrist 228) 
SD N Scheduling (Gilchrist 243) 
SD N Business Office (Gilchrist 256) 
SD N Writing Services (Learning Skills Ctr.) 
SD N Reading Services (Learning Skills Ctr.) 
SD N Study Skills Services (LSC) 
SD N Tutoring (EOP) 
SD N Union Programs (Maucker Union) 
SD N Intercollegiate Sports (Spectator) 
SD N Financial Aid (Gilchrist 105) 
SD N Student Employment (Gilchrist 105) 
SD N Career Center (Health Building) 
SD N Residence Hall Living 
SD N Food Service (Residence Halls) 
S D N Library 
SD N Parking Facilities 
SD N Campus Security 
SD N Orientation Programs (New Students) 
SD N Intramural & Recreational Programs 
SD N Student Government (UNISA or RHA) 
SD N Musical Presentations 
SD N Theatre Presentations 
SD N Art Exhibits 
SD N Religious Student Centers 
SD N Admissions (Gilchrist 172) 
SD N Academic Advising (Major Departments) 
SD N Educational Opportunity Program (EOP) 
SD N Counseling Center (Health Building) 
SD N Cooperative Education (Gilchrist 152) 
SD N Foreign Student Program 
SD N Ethnic cultural Center (Culture House) 
SD N Northern Iowan (UNI Newspaper) 
SD N Graduate College Office (Latham Hall) 
SD N Health Services (Health Building) 
,_ S _D _ N __ Health_ Aide_ Program_ (Residence _Halls)-- · 
YES NO Are you aware of any instances of sexual harassment of UNI students by UNI faculty or 
staff? If so, how many instructors? Were the instructors reported? YES ( ) NO ( ) 
YES NO Is drinking a major problem at UNI? 
YES NO If you could start over, would you attend UNI? 
What person (instructor, student, secretary, etc.) at UNI has contributed the most to your 
personal development? NAME POSITION ____________ _ 
(Please continue on the back side) 
CIRCLE YES (Y), NO (N), OR NOT SURE (NS) FOR THE 
FOLLOWING ITEMS: 
Yes I rrt 
y N 
y N 
y N 
y N NS 
Y N NS 
y N 
y N 
Sure 
Did you graduate from high school in Iowa? 
Do you have dependent children? 
Are you currently employed full-time (40 hours 
or more per week)? 
Do you think the current unemployment rate in 
Iowa is lower than elsewhere in the United 
States? 
Do you think that current employment oppor-
tunities for college oraduates are generally 
better in Iowa than elsewhere? 
Do you plan to move from Iowa? 
If you plan to move from Iowa, are your 
reasons primarily economic? 
If you are planning to move from Iowa indicate 
the state or country you plan to live~~~~-
ADDITIONAL COMMENTS: 
CIRCLE YES (Y), NO (N), OR NOT SURE (NS) FOR THE 
FOLLOWING ITEMS: 
y 
y 
y 
N NS 
N NS 
N NS 
Sure 
THE FOLLOWING QUESTIONS ARE FOR STUDENTS 
PLANNING TO LIVE IN IOWA IMMEDIATELY AFTER 
GRADUATION. 
If you plan to live in Iowa, are you like ly 
move from Iowa in the future? 
If you plan to move from Iowa in the future, 
to 
would 
you be willing to move more than 500 miles away? 
Would you be willing to move more than 1,500 miles 
away? 
PLEASE RETURN THIS COMPLETED FORM TO THE PROCTOR AT 
COMMENCEMENT INSTRUCTION MEETING OR TO DR. GERALD D. 
BISBEY, OFFICE OF INSTITUTIONAL RESEARCH, H-19, UNI, 
CEDAR FALLS, IA 50614 THANK You::::: 

